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00 Ilonoscennn npo 3axucm
nEePCOHAILHUX OAHHUX

6 AT «KPE/IUT €BPOIIA BAHK»

MNOBIJOMJIEHHSA
MPo MOPSIIOK 00POOKH i 3aXHUCT MEPCOHATbHUX TAHUX

AKHIOHEPHE TOBAPUCTBO «KPEIUT €BPOIIA BAHK» (nam - bank)
Ha BUKOHaHHS BUMOT cTatTi 12 3akony Ykpainu «IIpo 3aXUCT nepcoOHATIbHUX TAHUXY,
UM nosigomiisie Bac, sik cy0’ekTiB mepcoHanbHux aaHux (mami — I1J[), mpo mery,
mificTaBu 1 nopsiok oopooku I1/], a Takox mpo mpasa cy6’exrta I1]] y 3B 513Ky 13
BCTAHOBJICHHSIM IIPAaBOBITHOCHUH 3 baHkoM.

bank y cBOil IisIIBHOCTI 171 3a0€3MedeHHs HajaeKHOTo 3axucTy I1J] kepyeTbes
Ta JOTPUMYETHCS YMHHOTO 3aKOHOAABCTBA YKpaiHH, a caMme: 3aKkoHy YKpainu «IIpo
3aXHUCT MEPCOHAIBHUX JaHuX», 3akoHy VYkpainu «lIpo moctynm no myOmiyHOi
iH(popmanii», 3akony Ykpainu «lIpo 6anku 1 OaHKIBCBKY AlsUIbHICTHY», KoHCcTHTYIIT
VYkpainu Ta 1HITUX 3aKOHIB Ta HOPMATUBHO- MTPABOBUX aKTIB YKpaiHH.

Merta 300py i 00po0km I1/]
Mertoro 300py 1 00poOku I1]] B banky € HamanHs OaHKIBCbKUX ((DiIHAHCOBUX)

MIOCJIYT, BCTAHOBJICHHSI NIJIOBUX, TPYJOBHX Ta JOTOBIPHUX BIJIHOCHH, MiJATOTOBKA
¢biHaHCOBOT Ta CTAaTUCTUYHOI, 3BITHOCTI BIAMOBIAHO JO0 BHUMOTI 3aKOHOJIaBCTBA
VYkpainu, BHYTpPIIIHIX HOPMaTUBHUX TOKYMEHTIB baHky.
Meta 360py 1 00poOku IIJ[ ™Moke 3MiHIOBaTHUCS BHACTIIOK 3MIHHU
yMOB/XapakTepy JAIJOBUX BIIHOCHH UM 3MIH 3aKOHOJABCTBA Y KpaiHH.
[TinctaBamu 1151 360py 1 06po6ku [1/] €:
e 3rojacy6’exra [1/];
e 1103Bi, HagaHuM banky sk Bosoaunbiro IIJ[ BiAMOBIIHO 1O BUMOT
3aKOHOJABCTBa YKpaiHW BUKIIFOYHO JIJIs 3A1MCHEHHS HOTO TOBHOBAXKCHD;
® VYKJIQJCHHS Ta BUKOHAHHS YMOB IIPABOYMHY, CTOPOHOIO SIKOTO € CyO’€KT
[T/ abo sxuii ykiameHo Ha KOpUCTh cy0’ekta [1J] um mns 3milicHeHHS
3aX 0B, [0 EPEIYIOTh YKIIaEHHIO TPaBOUYNHY Ha BUMOTY cy0’ exTa [1]];
® 3aXHUCT KUTTEBO BAXJIMBUX 1HTEpeCiB ¢y’ ekta [1]];
® HEOOXITHICTh BUKOHAaHHS 000B’s3Ky banky sk Bomomuibist ITJI, skuit
nepeadayeHuit 3aKOHO1aBCTBOM;
® HEOOXI1IHICTh 3aXUCTy 3aKOHHUX 1HTepeciB baHky.
baHk, sk cy0’€KT mepBUHHOTO (DIHAHCOBOTO MOHITOPUHTY, MiJ Yac MPOBEACHHS
imenTudikarii 37a1iCHI0E 00pOOKY MEPCOHATBHUX AaHUX JJIs IiJIed 3amoOiraHHs Ta



npoTuAll Jeramizaiii (BIAMMBAHHIO) JOXOJIB, OJEP)KaHUX 3JIOUYMHHUM IUIIXOM,
BIIMOBIAHO 710 BUMOT 3akoHy Ykpainu «IIpo 3amobOiraHHs Ta MpOTHIIIIO Jeraii3arii
(BIIMMBAHHIO)  JOXOIB,  OJIepKAHUX  3JIOYMHHHM MUIAXOM, (h1HAHCYBaHHIO
Tepopu3My Ta (iHaHCYBAHHIO PO3MOBCIOKEHHS 30p0i MAaCOBOTO 3HUIIECHHS».

Bonoaineuem I1/] € AKIIIOHEPHE TOBAPUCTBO «KPEJUT €BPOITA
BAHK», xon €IPIIOY 34576883, Anpeca: 01024, m.Kuis, Byn.l1loBkoBuuHa, 42-44
Temn.: 0 800 30 97 77, (044) 390 67 33.

Cxaan ta 3mict 111
bank 06po6msie I1]] Takux QiznyHuX 0ci0: KIIE€HTIB; KOHTPAreHTIB; aKI[1I0HEPIB;

IpalliBHUKIB; MOCTA4YaJIbHUKIB, IPAI[IBHUKIB MOCTavYalbHUKA, IHIIUX (13UYHUX OCiO.

bank s3milicHioe oOpoOky IIJI, oTpumMaHux BiIl TpeTiX oOcCi0, SKIO IIe
nepea0ayeHo 3aKOHOJaBCTBOM Y KpaiHu a00 32 YMOBH HaJaHHSI HUMH 3alI€BHEHHS, 110
Taka repeaaya 3/iiCHIOETHCS TPETHOI0 0COO0I0 3 TOTPUMAHHSIM BHMOT 3aKOHO/1aBCTBA
VYkpainu 1 He nopyurye npasa oci0, [1]/] skux nepenaroTsecst baHky.

Cxuan I1J] pizuunmx ociO, mo MoxyTh 00po0isTics B banky: npi3Buiie, im’s,
1o OaTHKOBI; J1aTa 1 MiCIe HAPOKCHHS; KUM BUJAHUMN 1 JaTa BUAAYl IAcIIopTa; cepis
1 HomMep macmopta; HoMmep ID-kapTku; ajpeca MNpOXKUBAHHS; ajpeca peecTpailii,
IPOMAJISTHCTBO; CTaTh; PEECTPALlIMHUI HOMEp O0JIIKOBOI KapTKU TUIATHUKA MOJATKIB
(inenTu(dikamiiHuii HOMEp), HOMEp COLIAIIBHOTO CTpaxyBaHHs, HOMEp TeJie(OoHY;
azpeca OCOOMCTOI €JeKTPOHHOI MOIITH; (OTO300paKEHHS; MOJATKOBUM CTaTyC;
YJICHCTBO B MOJIITHYHUX MAPTISX Ta MPOQECIiTHUX CIIKAX; BIJIOMOCTI PO 3aCyI>KEHHS
70 KpUMIHAJIBHOTO IMOKapaHHs; 3allUCH TOJI0CY; BiJIe0300pakeHHs; iHpopMarlis mpo
TUTATDKHAM PaXyHOK/ MJIATIXKHY KapTKy; iH(GOpMAIlis Mpo 0COOMCTe MAaHO JaHi Mpo
MicIle MOJIOKEHHS 1 JaHl onnaiH ineHTudikaropis (IPaapeca, cookie-daiinu, MiTku
paaloyacTOTHOI 11eHTU(IKaLIli 200 1HIII 1IeHTU(PIKATOPH, SIKI MOKYTh 3aJIMIIATH AU
1 Oyt BUKOpUCTaHl Uil nOpoduIOBaHHA Ta 1AEHTH(IKALIl), NapaMeTpu 1
HaJallITyBaHHA 1HTEpHET-Opay3epiB Ta 1HII JaHl B 3aJieKHOCTI BIJl XapakTepy
BiTHOCUH Mixk cy0’extom I1]] Ta bankom.

3roaa cy0’exra I1/]
3rona cy6’exta I1/] orpumyetncs Big Beix cy0’exTiB [1/1, B Tomy umncii Big Beix

(G13M4HUX OC10, MPEICTaBHUKIB IOPUAMYHHUX OCI0 — (Pi3uyHuX 0cid, Ppi3uuHUX OCIO-
MAMPUEMIIIB KPIM BUTIAJIKIB, KOJIW € 1HIII TiIcTaBu Ha 00poOKy I1/1.

3roga Mae HaJaBAaTHUCh Yepe3 CTBEP/KYBAIBHY JIif0, SIKa BCTAHOBJIIOE BUIBHY,

KOHKPETHY, OOTpYHTOBaHY 1 OJHO3HAYHY BKa31BKYy Ha 3TOJy Cy0‘€KTa mepCcoOHATbHUX
JaHUX 11010 00pOOKHU MEPCOHATIBHUX JIAHUX, 1110 HOTO CTOCYIOTHCS.

3roaa cy6’exta [1]] moxe Oyt HajgaHa banky B hopmi:

® JJOKyMEHTa Ha TNalepoBOMY HOCIi 3 pEKBI3UTaMH, IO J03BOJIAIOTh

11eHTU(PiKyBaTH LI JTOKYMEHT, B TOMY uucil 3roga cy0'exkra I1/], mo

MICTUTBCS B TEKCTI JOTOBOPY, 3asiBU, AHKETHU, 3asBU- JOTOBODY,



BHYTp10OAHKIBCHKOi ~ JTOBIPEHOCTi, a00 IHIIMX JOKYMEHTax IO
MIAMUCYIOThCs ¢y0’ extoM T1/1;

® CIIEKTPOHHIN (HOopMi, IIITXOM BUYMHEHHS AOCTYNHUX cy0’ekty I1/] miii y
BIJIMOBIHIA ~ TEICKOMYHIKAIIAHIA ~ Mepexi/cuctemi, 3adikCOBaHUX
o0nagHaHHSAM oTepaTopa/mpoBaiifiepa TEIEKOMYHIKAIMHUX TOCTYT Mif
gyac peectpamii cy6’ekta IIJI y BianmoBigHid iHbOpMaliiHO-
TeJIEKOMYHIKaIIHIA Mepexi/cucTeMi Ta/ado mij yac BiBiyBaHHs BeO-
caiity banky B wmepexi IaTepHer Ta/abo miag 4Yac HaACWIAHHS
MOBIJJOMJICHHS Yepe3 BeOcalT banky B Mepexi [HTepHET, a came: UIIXOM
NPOCTaBJICHHA BIAMOBIAHOI BIAMITKM Ta/ab0, NUIAXOM OOpaHHS
BI/IMOBITHUX TEXHIYHUX HAJIANITYBAHb.

byab-sika gopMa HajgaHHS 3roAM MIATBEPIKYE O3HAMOMIIEHHS Kii€HTa abo
MOTEHIIITHOTO KITi€HTa 3 1HOPMAII€I0 BUKIIAJACHOIO B IbOMY MTOBIJJOMJICHHI, 30KpeMa:
00 JpKepes 30MpaHHs MEPCOHANBHUX JAaHUX, MICHE3HAXO/HKEHHs MEePCOHAIbHUX
JaHUX, METH iX OOpOOKM, yMOB HaJaHHS JOCTYIy 1O MEpPCOHAIBHUX JaHUX, iX
nepefadl Ta Mpo TPETIX 0cid, SAKUM MOXKYTh IE€peJaBaTUCi MEepCOHANbHI JAaHi,
MICLIE3HAXO/[KEHHS BOJIOJAUIBIS Ta PO3NOPSIHUKA IEPCOHAIBHUX JaHUX, O013HAHICTh
PO 0OPOOKY MEPCOHANBHUX JAaHUX.

HoxymenTn (iHGopMaillis), Mo MATBEPKYIOTh HAaJaHHS Cy0 €KTOM 3TroJu Ha
00poOky #oro I1/] 36epiratoTbcss bankoMm He JI0BIIIE, HIXK 1€ TTOTPIOHO 71T 0OPOOKH
TaKWX JIaHUX 3 TOTPUMAHHSIM BUMOT 3aKOHO/IaBCTBA Y KpaiHU.

OOpoOka nepcoHaIbHUX JAaHUX Ha BUKOHAHHS BUMOT 3akoHy Ykpainu «IIpo
3amo0iraHHss Ta MNPOTHIAIID Jeranizamii (BIIMHUBAHHIO) JOXOMIB, OJIEpKaAHUX
3MIOYMHHUM [UISIXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKECHHS
30poi MacoBOTO 3HUIIEHHS», 3MIHCHIOEThCS 0O€3 OTpUMaHHsS 3roJu Ccy0’€eKTa
NEPCOHAIBHUX JAaHUX Ta HE € MopyuleHHsM 3akoHy Ykpainn "IIpo 3axuct
NEPCOHAIBHUX JaHUX .

bank 3piiicHioe o0poOky IIJ[, siki € myOmiunHoro iHdopmarlieo y dopmi
BIIKpUTUX JIaHUX Ta OTPUMAHUX 13 3arajibHOJAOCTYIHUX JIKepes, 0e3 OTpuMaHHS
sroau cy0’exta [1]1.

3BepHeHHs (13uuHOI ocoOu 10 banky abo kopucTyBaHHs mociyramMu baHky
CBIJTUUTH MpPO 3roJy Takoi ocoOu Ha oOpoOky bankom ii IIJ[ y 3B‘si3Ky 13 Takum
3BEpHEHHSM YH KOPUCTYBaHHSIM TOocayramMu baHky.

3niiicnenHns 00pooku I1/]
[T/1 B banky M0OXyTh 0OpOOIATHCA B €IEKTPOHHOMY 1 IMariepoBOMY BHUTJISIAL.

[[lonmo mepconampHOi i1H(MOpMamii cyO’exkra IIJ[  30epiraeTbesa il
KOH(1IEHIIIHICTh, OKPIM BHIIAJKiB, NEepea0aueHUX 3aKOHOAABCTBOM YKpaiHH, a0o
no6poBitpHOrO HanmaHHs cy0’extom [IJ] iHdopmanii mpo cebe myis 3araabHOTO
JOCTYITy HEOOMEKEHOMY KOJTy OCi0.



O6poo6xka I1J1 B indopmartiiiHii (aBTOMaTH30BaHii) CUCTEM1 3IHCHIOETHCS 13
3aCTOCYBaHHSIM CHUCTEMHM 3aXUCTy iH(opMmallii (MepexeBoro Ta aHTUBIPYCHOr0). baHk
HE BUKOPHUCTOBYE IMOBHICTIO aBTOMAaTU30BaHE MPUUHATTS pillieHb 1pu 0opoo1 T1/].

3 Meroro 3abe3neyeHHs SKOCTI 1 0e3neku 00cIyroByBaHHs, baHk 3aiiicHIOE
BiJICO-3IOMKY (hi3MUHUX OCi0 B MpHUMIIIEHHSAX baHKy Ha €NeKTpOHHUU HOCIH Ta
BUKOPUCTaHHA baHKOM pe3yibTaTiB 3ammciB/3WOMOK, y T.4. AK JokasiB. JlaHi 3
CHUCTeMH BijeocnocTepekeHHss baHKy MOXyTb OyTH BHKOPUCTaHI B KOXHOMY
KOHKPETHOMY BHUIIQJKy, SIK caMUM baHKOM, Tak 1 KOMIIETEHTHUMHU JIepKaBHUMU
opraHamMu, y TOMY 4YHCJIl CyIOM (SIK JOKa3u y KPUMIHAJIbHUX MPOBAHKEHHSX),
IIPaBOOXOPOHHUMHU OpraHaMH (3 METOI0 O€3MeKH), CyaaMH (1151 3a0e3MeUeHHS I0Ka31B
y LMBUIBHUX 1 TOCHOAAPCHKUX CIIpaBax), IMpalliBHUKaMu baHKy, cBigKamu
MPaBOIOPYILIEHb, TOTEPHUIMMHU BiJ MPaBOMOPYIIEHb (Ha BUKOHAHHS iXHIX BHUMOT),
CTpaxyBaHHs (BUKJIIOYHO JUIsl BPETYJIFOBaHHS CTPAXOBHX BHUMOT), a/IBOKATIB Ta THIIMX
OprasiB JUisl BAKOHAHHS (DYHKIIIH L1JIel TPaBOOXOPOHHUX OPTaHiB).

Kopucryrouncs BeO-calitTom banky, a Takox BeO- cepBiCOM KII€HT-OaHKY,
cy0’ext I1]] nae 3roay Ha BUKOpUCTaHHsS baHKkoM Takux Horo naHux sk cookie-aiinis,
JIOTIHIB 1 mapomiB aoctymy, [P-aapecu, Homepa B Mepexi 3B 43Ky, MapameTpiB 1
HaJallTyBaHb 1HTEPHET-Opay3epiB A HaJaHHs nociayr baHkoM. baHk Takoxx Moxe
00po6siTH 1HPOpMaIlit0 Mpo MPUCTPIA, NaHi Npo 3’eaHaHHA, Tpadik, gary, 4ac,
TPUBAIICTh pOOOTH B MEPEXKI.

bank Takox 30upae Ta 30epirae iHbopmarlito, Ky KiieHT banky Hamae
oesnocepenubo banky, a Takox gaHi KiieHTa baHKy, $SK KopucTyBaya, sIKi
BUKOPHUCTOBYIOTHCS ISl 0OpOOKH IJIATEXIB HOTO KJl€HTa baHKy.

VYV Bumanky, koimu cy0’ext IIJI moOpoBuUIbHO Hajae TpeTiM ocobam CBiit
KOMIT' FOTEp, MOOUIbHUN TenedoH, IiaHmer, abo IHImMK TpUcTpid Ta/abo
BUIIETIEpEpaxoBany 1HGOPMAIIiI0, TPETS CTOPOHA Oy/e MaTH JOCTYI JI0 OOJIKOBOTO
3anucy KiienTa banky Ta nepcoHanbHOi iHMOpMaIlii boro cyo’ekTa, mpu iboMy bank
HE HECE BIAMOBIIAIBHOCTI 3a ITOA10H1 BUITAIKH.

30epiranus, 3mina i Bugagenns I1JJ
30epiranas I1]] mepenbadae nii momo 3abe3medeHHs iX IUIICHOCTI Ta

BIJIMOBITHOTO PEKUMY JIOCTYIY A0 HUX. TepMiH 30epiranns 1] € He noBIIMM, HIXK 1€
NOTPiOHO 1711 0OPOOKM TaKUX JaHUX 3 JOTPUMAHHSIM BUMOT 3aKOHOJIAaBCTBA Y KpaiHH.

Jii moB’s3ani 3 3MmiHOKO IIJI 3miHiCHIOIOTBCS Ha IIIJICTaBl BMOTHBOBAHOI
nucbMoBOi BuMoru cy0’ekta IIJ[, 3a 3BepHEHHSAM I1HIIMX CYO’ €KTIB BiJTHOCHH,
noB’si3anux 13 IIJ[, skmo Ha 1e € 3roga cyO’ekta I[IJI 4ym BigmoBigHA 3MiHA
3MIMCHIOETBCS 3a PILICHHSIM Cyay, 110 Habpano 3akoHHOI cwid. 3MmiHa I1]1, ski He
BIJIMOBIAAIOTh JIMCHOCTI, TPOBOJUTHCS HEBIAKIATHO 3 MOMEHTY BCTaHOBJICHHSI
HEBI1IIOBITHOCTI.

[1]] miayaraoTs BUAAICHHIO/3HAIIEHHIO Y Pasi:



® 3aKIHYEHHS CTPOKY 30epiraHHs JaHMX, SIKUM BU3HAYAETHCS BUXOJSMYM 13
HOMEHKJIaTypu cropaB Toi uu 1HImoi karteropii cy0’ekta IIJI Ta
BCTAHOBJIIOETHCA  BIAMOBIIHO JO BHUMOI UYHWHHOTO 3aKOHOJIAaBCTBA
VYkpainu;

® [MPUMHWHEHHS TPaBOBIIHOCHMH MK cy0’ektom IIJ[ Ta BosOLIBIIEM
[1/posnopsimaukom I1JI, skmio iHIe He TmepeadadyeHo BHUMOTaMHU
3aKOHO/1aBCTBA;

® BHJIaHHS BiAMOBITHOTO MPUMHUCY Y TOBHOBAXXEHOTO 200 BU3HAYCHUX HUM
ocaioBUX 0cib cekperapiaTy Y TOBHOBAKEHOTO;

e HaOpaHHS 3aKOHHOI CHJIM pIMIEHHSIM CyAy II0JA0 BHAAJICHHS abo
3HMILEHHS JJaHUX Npo (13U4HY 0CcOo0Yy;

® Ha BMOTHBOBaHy BuMoOry cy0’ekta I[IJl, sKkmo BoHa He CymnepeyuThb
BUMOTaM 3aKOHOJIaBCTBA Y KpaiHH.

bank 3xaiiicHI0OE 00pOOKY MEPCOHATILHUX JAaHUX Y MIpY HEOOX1THOCTI, POTATOM
BCI€1 TPUBAJIOCTI BCIX AUJIOBUX BIJIHOCHH 3 BIJNOBIJIHUMH CYO’€KTaMU MEPCOHATBHUX
naHuX (MOYMHAIOYW 3 YKJIQJACHHS JOTOBOPY/3aMOBIICHHS TIOCITYTH, X BUKOHAHHS Ta
3aKIHYYIOYH TPUIUHEHHSM J1ii BIJITOBITHOTO IOTOBOPY, 3aBEPIICHHS 00CITyTrOBYBaHHS
KIieHTiB baHky), a TakoX 10 3aKiHUYEHHsS CTPOKIB 30epiranHs iH(opMmaiii
(IOKyMEHTIB 3 Takoro 1H(pOpMAIli€0), BU3HAYECHUX YMOBAMH YKJIQJICHUX JIOTOBOPIB
a00 3aKOHOJIABCTBOM YKpaiHu, y TOMY uucii 3akoHoM Ykpainu "[Ipo 3amoOiranss ta
MPOTHUJIIIO Jieram3anli (BIAMUBAHHIO) OXO[IB, OJEPXKAHUX 3JIOYMHHUM IMUIIXOM,
(1HaHCYBaHHIO TepopU3My Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHA 30pOi MacoBOIO
3HUILCHHS".

Hopsaaok nocrymy go I1J1
V¥ Mmexax banky nocTyn A0 nepcoHaNbHUX TaHUX HAJAETHCS MIAPO3a11aM Ta/abo

OKpEeMHUM TIpalliBHUKaM baHKy, 11 BUKOHAHHS HUMHU CBOIX CIIY)KOOBHX (TPYIOBHUX)
00OB’sI3KIB, IO TIOB’si3aHI 3 BUKOHAHHSM JOTOBIPHUX, IOPUAUYHHX Ta/abo
peryisTopHux 000B's3KiB baHKy 1 peanizaiiero 3akoHHUX 1HTepeciB banky. Koxxen
npaiiBHUK baHky mignmucye 3000B’si3aHHS 1IOJAO0 HEPO3TOJIONICHHS 1H(opMarii, 10
SIKO1 BIH Ma€ JOCTYII.
3a nHasBHOCTI mijactaB st oOpoOku I1J] bank mae mpaBo nommuproBatu I1/],
3MIMCHIOBATH X Mepeavy po3MOpsTHUKAM YU TPETIM 0c00aM, y TOMY YHCII 32 MEXi
VYkpainu, 1HO3eMHHM Cy0'€eKTaM BITHOCHH, a00 HaJaBaTH JOCTYIl JO HUX TPETIM
oco0am, SKII0 BOHM MOXKYTh 3a0€3MeUNTH BUKOHAHHS BUMOT 3aKOHOJIaBCTBA 1 Y HUX
HasIBHI1 HaJIeXKH1 TEXHIYHI 1 OpraHizailiitni 3acodu st 3axucty [1]], 30kpema:
e s 3a0e3MEeUeHHS BUKOHAHHS TPETIMHU oco0aMu CBOIX (yHKIN abo
HaJaHHS mociayr baHky, 30KkpeMa ayauTopaM, OI[iHIOBa4aM, CTPAXOBUM
KOMITaHIsIM, TIUIATIKHUM —CHCTeMaM, YCTaHOBaM, IO 3iHCHIOIOTh
imeHTudikaiito, aBTOpU3AIllI0 Ta MPOLECIHT oreparii, OaHKaM-



KOHTpareHTaM Ta 1HIIMM 0co0aM B T.4. OlEpaTropaM TeJleKOMYHIKaIlii,
0 HaJalTh MOCIAYTHM 3B’SI3KYy, SKIIO Taki (QYHKIII Ta MOCIYTH
CTOCYIOThCS  JisUTbHOCTI  baHKy, 3/1iCHIOBaHMX HHUM  OIEpallii,
BUMYIICHUX HUM IUIATIKHUX Ta IHIIUX IHCTPYMEHTIB, a00 € HEOOX1THUMU
JUTS YKIIaJaHHS Ta BUKOHAHHS baHKOM J0TroBOpiB (IIPaBOYMHIB), HaJJaHHS
BIJIMOBITHUX MOCHYT KiIieHTy baHky, a Takoxx nmaptHepam banky;

e Credit Europe Bank N.V. ta Oynmp-fkuM IiHIIEM oco0aMm, IO 3a
XapaKTepoM KOPIIOPAaTUBHKX 3B’s3KiB Hanexath jo rpynu Credit Europe
Group N.V.;

e OIOPO KPEIUTHUX 1CTOPIH;

e [IpM HACTaHHI NIACTaB IJs Iepeaadl TpeTiM oco0aM OaHKIBCHKOT
TaEMHMUII 3TIHO 3 3aKOHOJABCTBOM YKpaiHU a00 BiAMOBIIHO 10 YMOB
YKJIaJIeHUX JJOTOBOPIB;

e oco0amM, 110 HajaTh banky mociyru 31 30epiranHs ado BiAMpaBiICHHS
JIOKYMEHTIB, CTBOPEHHS Ta 30€piraHHs iX eJIEKTPOHHUX KOMii (apxiBiB,
0a3 maHux);

e oco0aMm, sKi 3[IIACHIOIOTh MPEJICTABHUIITBO 1HTEpeciB banky abo Hamal0Th
nocyyru/ 3abe3nevyroTh 1HIIY AiSUTBHICTH baHKy, 110 HE CyIlepeduTh
3aKOHOJIABCTBY Y KpaiHU;

e oco0aM, IO HaAalOTh baHKy TOCIyrH 3 OpraHizaiii MOIITOBUX
BIJINIPaBJICHB/TIEPEBE3EHB, KYP €PCHKI MOCIYTH, (OTepaTopu MOIITOBOTO
3B’SI3KY, Kyp €pPChK1 CITy>KOU, TIEPEBI3HUKH, TOIIO);

e B IHIIMX BHUMAJKaX, Mepea0auYeHUX 3aKOHOJABCTBOM YKpaiHU Ta
YMOBaMH YKJIaJeHUX baHKOM JOTOBOpIB, Ta KOJW MONTUPEHHS/TIEpeaada
[I1 € wneoOXximuuMu 3 Orisay Ha (GYHKIN], TOBHOBXEHHS Ta
3000B‘s13aHHs baHKy y BIAMOBIIHUX IPABOBIAHOCHHAX.

[Tepenaua I1]] Tpetim ocobam 3xaiiicHIOeThCc baHkoM y 3a3HaueHUX BUTATKAX
0e3 OTpUMaHHsI J10JJaTKOBO1 MUCHMOBO1 3r0JIM Ta OKPEMOTO MOBIIOMJICHHS (PI3UUHOT
ocobu — cyb‘exra IIJl. CyG’ext BimHOCHH, moB’s3anux 3 [IJI, momae 3amut 1mo/0
noctyny 1o IIJ] no banky. OrpumyBauamu I1]] kmientiB banky, siki € baHKiBCbKOIO
TAEMHUIICIO, MOXYTh OyTH:

e Oynb-aKi ocobu, sskuM bank noBuHeH nepeaaTtH (po3kputh) I1J] kieHTIB Ha MiACTaBl
Ta BIAMOBIIHO 0 YMOB HaJaHOi ITMMHU KJi€HTaMH J0 baHKy HajaeKHUM YUHOM
oopmIIeHOI 3roxu (103BONY) HAa TaKy Iepepady; CyAH; OPraHH HPOKYpaTypH
VYxpainu; opranu CnyxOu Oesnexku Ykpainu; Jlep:kaBHe 6}0p0 PO3CIIiTyBaHb;
opranu HarionansHOi mOMIIIIT; HaHIOHaHBHe aHTI/IKOpyHLIII/IHe Oropo YkpaiHu;
OpraHd AHTHMOHOIIONIBHOTO KOMITeTy YKpaiHM; LEHTPAIbHUN OpraH BUKOHABYO
BajM, IO peanisye JAepkaBHy MOMTHKY y cbepi 3amodiraHHs Ta MPOTHALD
neramizamii  (BIAMHBAHHIO)  JIOXOJIB, OJIEpP)KAHUX  3JIOYMHHUM  [UISIXOM,
(iHAaHCYBaHHIO TepOpU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOTO

3HUINCHHS; OpraHW JEpP)KaBHOI BHWKOHABYOI CIIy>)kOW;, TpUBaTHI BUKOHABII;
HarmionanpHe areHTCTBO 3 MUTaHb 3amobiranHs Kopymiii; HarionaasHe areHTcTBO



pralHI/I 3 IUTaHb BUSBIICHHS, PO3IIYKY Ta YIPaBIIiHHS aKTHBAMU, OJlepKAHIMHU BiJl
KOPYMIIIMHUX Ta IHIIUX 3JI0YMHIB; LlenTpanbauii opraH BUKOHABUOI BJIajM, IO
3abe3neuye GhopmyBaHHS AepKaBHOI (DiHAHCOBOI MOMITHKH; Bropo exoHOMIYHOi
Oesneku YKpaiHW, JepXaBHI HOTapiaJibHI KOHTOPHW; NpHBATHI HOTaplycCH;
HamionanpHuii 6ank Ykpainu; iHIIl OaHKH; 0OTsDKyBad 3a YMOBaMHU OOTSKEHHS,
PEeIMETOM SIKOTO € MaiHOBI TpaBa Ha TPOIIOBI KOIITH, MO0 3HAXOISATHCS Ha
6aHK1BCLKOMy paxyHKy KIi€HTa, SKIIO IPaBoO 06T51>KyBaqa Ha OTpPUMAaHHS
BITIOBIHOI 1H(pOpMALT nepeﬂ6aqu0 MIPaBOYMHOM, Ha TIJCTaBi SIKOTO BUHHUKAE
Take OOTSDKEHHS; 1HII KPeAUTHI Ta (PiHAHCOBI YCTAaHOBH a00 MOAI0H1 Cy0'EKTH.

bank po3kpuBae ojepxyBauaMm Jdmie Ti JaHi, ki baHky moTpiOHi s
BUKOHAHHS JIOTOBIPHUX (BEJACHHS A1IOBUX) BIIHOCHH 3 KilieHTaMHu - cy0’ektamu I1/] abo
sK1 baHk 3000B’s3aHui nepeaaTu (PO3KPUTH) HA BUKOHAHHS OOOB’S3KY mependadyeHoro
3aKOHOJIABCTBOM Y KpaiHU.

3axucr I

3axuct IIJI 3miicHIOETBCS 3a BUMOramMH pPOOOTH 3 KOH(IIEHIIIHOO
iH(dopMaIli€r0 3riJHO BHYTPINIHIX HOPMAaTUBHUX JOKyMeHTIB banky. bank sk
Bostoautenb [1J[ 3000B’si3aHMil B)KUBATH OpraHi3alllfHUX Ta TEXHIYHHUX 3aXOIiB 3
METOI0 3a0e3MnedeHHs iX KOH(IAeHIIIMHOCTI, IIUTICHOCTI, TOCTYITHOCTI.

Posnopsaauku 1] 3000B’s13an1 He gonyckatu posroiomenns [1]1, ski cranu im
BIJIOMi1 Yy 3B’SI3Ky 3 BUKOHAHHSIM JOTOBIPHUX BIJHOCUH (HA MIJCTaBl MiJMUCAHHS
JOroBOpIB Mpo KoHPineHuiiHicTh). [IpaBa goctyny go I1/] HagaroThCs npaiiBHUKAM
banky B Mexax BU3HAYEHUX MOCATOBUMHU 000B’si3KaMU. Y Cl 1HII MPAI[IBHUKU MalOTh
IpaBoO Ha MOBHY 1H({OpMaIlito JuIie cTocoBHO BiacHux I1]1.

3 meToro 3a6e3nedeHHs 0e3nexu 00pooku [1]] BxKUBaIOTHCS criemiaibHI TEXHIUHI
3aXOAM 3aXHUCTy, Y TOMY YHCJi IIOJI0 BUKIIOUYCHHS HECAHKI[IOHOBAHOTO JOCTYITY JIO
IT1JI, mo oOpoOastoThCs Ta POOOTI TEXHIYHOTO Ta MPOrPAaMHOTO KOMILUIEKCY, 3a
JIOTIOMOT OO SIKOTO 3A1HCHIOETRCS 00poOKa T1/1.

3acoOu 3axucty 111 B baHKy BKIIOYatOTh: pO3MEXYBAHHS JOCTYITY; BAKUBAIOTHCS
3aX0/U 111010
CTBOPEHHSI PE3EPBHUX KOTIW; aHTUBIPYCHUN Ta MEPEKEBUN 3aXUCT; 3aXUCT KaHAIIB
nepeaadi faHux (KpunrorpadiyHoro, (i3u4HOro) BiJ HECAHKIIIOHOBAHOTO BTPYYaHHS;
PO3MEXYBaHHSI JIOCTYIy JO TMPUMIIICHh Ta KapTOTEK;, 30epiraHHs y METaJIeBUX
BOTHETPUBKUX Imadax.

Jlis oTpuMaHHS JOCTYMy A0 MEPCOHANBHHUX JAaHMUX, a TaKOX IS 3 ACyBaHHS
NUTaHb, MOB’A3aHUX 13 OOpPOOKOI0 Ta 3aXHCTOM IEPCOHAJIBHHUX JaHuX y banky,
Cy0’€KTy MepCOHAIBHUX JIAaHUX MOTP1OHO 3BEpPTATHCS Y TMUCHMOBIH (hopMi 3a aApecoro:
AKIIOHEPHE TOBAPUCTBO «KPEIWUT €BPOIIA BAHK», xox €JIPIIOY
34576883, Anpeca: 01024, m. Kuis, Byn.llloBkoBuuHa, 42-44.

KonTponb 3a noaep:kaHHIM 3aKOHOJIABCTBA MPO 3aXUCT MEPCOHAIBHUX JaHUX Y
MeXaxX TOBHOBaXEHb, NEpeadaueHuX 3aKOHOAABCTBOM YKpaiHM, 3A1HCHIOE
YnoBHoBaxxenuii BepxoBHoi Paau 3 mpaB monunu, Ykpaina, 01008, m. Kuis, ByJ.
[nctutyTCchKa, 21/8, Ten.: (044) 253 -75-89; 0800-50-17-20.

IIpaBa cy0’exra I1/]



Cy0’exrt I1/] Mmae npaBo:

«3HATU MPO JKepena 30upaHHs, Miclie3HaxomkeHHs cBoix II/I, mery ix 00poOkw,
tepMmiH 30epiranus [1/], miciiesHaxompKeHHS a00 MicIle IPOXUBaHHS (TepeOyBaHHS)
Bononineis IIJ[ /posmopsimamka IIJI abo matw BimmoBigHE MOPYYEHHS IOJO
oTpuMaHHs 1€l iH(QopMaIli yHNOBHOBRXEHMM HHM o0co0aMm, KpiM BHUIAKIB,
BCTAaHOBIICHUX 3aKOHOM;

- OTpUMYBaTH 1H(OpMaIil0 Mpo YMOBM HagaHHsS jgoctymy no I/, 3oxpema
iHpopMartito mpo Tpetix ocib, skum nepegaroThes oro [1/1;

 Ha goctyi 10 cBoix [1/1;

« OTPUMYBaTU HE MI3HINI SIK 3a TPUALATh KaJCHAAPHUX JHIB 3 JHS HAIXOIKEHHS

3amuTy, KpiM BUIAJIKIB, Iepe0aueHuX 3aKOHOM, BIJINOBIAbL MPO T€, YU 0OPOOISIOTHCS
roro I1/1, a Tako OTPUMYBATH 3MICT TAKUX JIAHUX;

* Ipe/1’ABISATH BMOTUBOBaHYy BUMOTY Bojoauibito [IJ] 13 3amepedeHHsIM MpOTH
00poOkwu cBoix I1/1;

« IpeJ1’ IBJIATH BMOTHBOBAHY BUMOTY 111010 3MiHH a00 3HUIIIEHHS cBOiX [1]] Oynb-sakum
BonoaubieM [1/] /po3nopsaaukom I/, sikino 111 1ani 0OpoOISIOTECS HE3aKOHHO YU €
HEJIOCTOBIPHUMU;

- Ha 3axucT cBoix [IJ] Bij He3akOHHOI OOPOOKHM Ta BUITAJIKOBOI BTpaTH, 3HUIICHHSI,
MOIIKO/IKEHHS Y 3B’A3KY 3 YMUCHHUM MPUXOBYBAHHSIM, HEHAJIJAHHSIM Y1 HECBOEUYACHUM
iX HalaHHSM, a TAaKOXX Ha 3aXMCT BiJl HAJIAHHS BIJOMOCTEH, 110 € HEAOCTOBIPHUMU YU
raHbOJISTh YECTh, T1IHICTh Ta JIJIOBY penyTaiito (Hi3Uu4HOI 0cOo0u;

« 3BepTATHUCH 13 cKapramu Ha 00poOky cBoix I/ 1o YnoBHOBakeHOTO0, 200 110 CYyY;

* 3aCTOCOBYBATH 3acO0M IPABOBOI'O 3aXMCTy B pa3i MOPYIIESHHS 3aKOHOJABCTBA IIPO
3axuct I1/1;

* BIAKIUKATU 310y Ha 00pooKy I1]];
* 3HaTH MEXaH13M aBTOMaTU4HOi 00poOku T1/1.

Cy0’ext I1]1 3000B's13aH1i1 BHECTH 3MIHU (HAaJaTH 1HPOPMALIIIO JJIsl BHECEHHS
3MiH), k110 HagaHi iM [1]] € He akTyaabHUMU 200 MICTSITh TOMUJIKH.



